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4 Good Neighbors International Philippines

Message from the Country Director

I would call the year 2014 a year of 
LEVELING UP. 

Good Neighbors International Philippines 
took a step higher with its establishment 
of two community development projects 
covering the 60 barangays of Guiuan, Eastern 
Samar, a municipality destroyed by the 2013 
Super Typhoon Haiyan. This meant more 
children and communities benefiting from 
our community development and sponsorship 
programs. We also went beyond emergency 
relief operations by conducting community-
based disaster preparedness programs in some 
of our covered communities. 

Also in 2014, we became a member 
organization of the Philippine NGO Coalition 
on the UN CRC Monitoring, strengthening 
our advocacy efforts for child rights and putting 
us on a level where we can contribute more 
to ensure that the UN CRC is implemented 
in the Philippines. Our yearly celebration 
of the International Child Rights Day—one 
of our major annual events and which only 
takes place at the national level—extended to 
the provinces as our field offices nationwide 
organized activities promoting the rights of 
children. We also stepped up with our push for 
free birth registration when we held forums for 
civil society organizations on civil registration 
and vital statistics (CRVS), eventually opening 
an opportunity for us to work with partner 
NGOs in the formation of a CSO coalition on 
CRVS. 

Our main partner in community 
development, the Community Development 
Councils, leveled up with their new structure 
as their role in community development 
was redefined—from CDCs waiting for 
instructions to CDCs that are already part of 
the decision-making. Our newly set-up Income 
Generation Department has been efficient 
in opening livelihood opportunities in our 
covered areas. Even our existing Good Bakery 
and Good Store were able to set up strategies 
that increased their markets. 

Leveling up would not have been possible 
if it were not through you—our donors, 
sponsors, partners, and volunteers. On 
behalf of the workforce of Good Neighbors 
International Philippines, I would like to thank 
you for never ceasing to share in our vision of a 
world without hunger.

Mr. Ann Hung Goo
Country Director
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 Philippine Country Director, Mr. Ann 
Hung Goo, and his son, Haim, join a youth-led 
walk for child rights during the celebration of 
Global Child Rights Day at the University of 
the Philippines Diliman last November 21.
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 A participant of the psychosocial 
 activity conducted for the Super 
 Typhoon Yolanda (Haiyan) survivors  
 in Guiuan, Eastern Samar 
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About Good Neighbors

Good Neighbors is an international, 
nonprofit humanitarian organization that plans, 
implements, and raises funds for the provision 
of services in child education, community 
development, health, sanitation, and disaster 
relief projects.

In 1996, Good Neighbors obtained a 
General Consultative status with the United 
Nations Economic and Social Council. And 
in 2007, it was granted with a Millennium 
Development Goals award from United Nations 
for its achievements in universal primary 
education. Good Neighbors currently operates 
in over 35 countries across the globe.

In 2008, Good Neighbors International 
Philippines was established with the goal of 
improving the lives of Filipinos, especially 
of the children, through child sponsorship 
and community development programs. The 
Philippine branch formally started its operations 
in February 2009, with Barangay San Isidro 
in Rodriguez, Rizal as its pilot community 
development project (CDP) area. By the first 
quarter of 2014, a total of 13 CDP areas have 
been established, with two project areas in 
Guiuan, Eastern Samar as the newest additions.

Mission: Good Neighbors exists to make 
the world a place without hunger, where people 
live together in harmony. We respect the human 
rights of our neighbors suffering from poverty, 
disasters, and oppression, and help them live 
in self-reliance by encouraging them to have 
hopes.

Code of conduct: 1.) We work in any 
place where there is a need, regardless of race, 
religion, ideology, and beyond geographical 
constraints. 2.) We promote self-reliance and 
the sustainable development of the individuals, 
families, and communities. 3.) We consider 
the rights of children as our top priority. 4.) 
We create a sound global citizenship that 
encourages people to respect one another and 
live together in harmony. 5.) We organize and 
mobilize local volunteers in the development of 
their respective communities. 6.) We work in 
cooperation with our local partners who share 
our community development goals. 7.) We 
maintain professional accountability and give 
transparent report on the status of our projects 
and finances. 8.) We encourage as many people 
as possible to participate in our work as Good 
Neighbors sponsoring members.
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Core Values

Child-centeredness. We are concerned with the welfare of 
children and work on enabling them to fully exercise their rights, 
as stated in the United Nations Convention on the Rights of the 
Child. This involves implementing programs that will protect 
children from abuse, exploitation, and violence, and will provide 
for their educational and health needs.

Community Development. We do not only focus on the 
physical and emotional development of the child, but also in the 
progress and sustainability of the community where the child 
belongs. This is achieved through the provision of additional 
livelihood, health and educational facilities, water facilities, and 
development trainings that will benefit, as much as possible, all 
members of the population.

Advocacy. We raise awareness about child rights and 
protection, and encourages the participation of the whole 
community through child rights awareness activities. We also 
support and help strengthen the local councils for the protection 
of children, which are composed of local officials and different 
members of the community, and organize child rights councils, 
which are composed of young people.

Networking. We establish partnerships with the 
communities in carrying out our programs, which is one way of 
empowering them. We also build linkages with other organizations 
with mutual interest such as the academic institutions, the local 
government units, advocacy and volunteer groups, and civil 
society organizations.
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 A child in Pugad Island, Hagonoy,  
 Bulacan, where Good Neighbors 
 responded in the wake of Typhoon 
 Glenda (Rammasun)
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History

‘08
‘09

‘10

‘ 1 1

‘12

Area research in Barangay San Isidro, Rodriguez, Rizal

Established the first CDP: San Isidro CDP (Rodriguez, Rizal)
Registration with the Securities and Exchange Commission (SEC) as an 
international NGO
Emergency response: Typhoon Ondoy (international name Ketsana) in the three 
municipalities of Rizal—Rodriguez, San Mateo, and Taytay

Granted with Official Registration and License to Operate by the Department of 
Social Welfare and Development (DSWD) Region IV-A
Established the first learning centers (San Isidro CDP)
Established the health center in Sitio Balagbag (San Isidro CDP)

Established new CDPs: Southville CDP (San Isidro, Rodriguez, Rizal), Tingloy 
CDP (Batangas), and Gigmoto CDP (Catanduanes)
Emergency response: Typhoon Sendong (international name Washi) in Iligan 
City and Cagayan de Oro City (Mindanao)

Established new CDPs: Sagrada Familia CDP (Hagonoy, Bulacan), Pugad-Tibaguin 
CDP (Hagonoy, Bulacan), Prieto CDP (Sorsogon), and Diaz CDP (Sorsogon)
Inauguration of GNIP Mom Center (a community center made up of a training 
center, a health center, and a learning center), in partnership with Hyundai 
Corporation and the National Housing Authority 
Membership to the National Council of Social Development (NCSD) and the 
Philippine International Non-Governmental Organization Network (PINGON)
Emergency response: Typhoon Gener (international name Saola) in Barangay 
San Isidro (Rizal) and in barangays Pugad, Tibaguin, and Sagrada Familia (Bulacan)
Emergency response: Typhoon Pablo (international name Bopha) in Laak, 
Compostela Valley (Mindanao)
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‘13

‘14

Established new CDPs: Kilagding CDP, Aguinaldo CDP, and Longanapan CDP 
(Laak, Compostela Valley)
Opening of the Good Store (San Isidro CDP) and the Good Bakery (Tingloy 
CDP)
Establishment of health centers in Sitio Lukutan Malaki (San Isidro CDP) and 
Barangay Pisa (Tingloy CDP)
Membership to the Child Rights Network (CRN) Philippines
Emergency response: 7.2-magnitude earthquake in Bohol (Central Visayas)
Emergency response: Super Typhoon Yolanda (international name Haiyan) in 
Tacloban City, Leyte; and Guiuan, Eastern Samar (Eastern Visayas)

Established two CDPs covering the whole municipality of Guiuan, Eastern Samar
Membership to the Disaster Risk Reduction Network–Philippines (DRRNet 
Phils.)
Membership to the Philippine NGO Coalition on the UNCRC Monitoring 
(NGO Coalition)
Granted with Certificate of Registration and License to Operate nationwide 
(Region III, IV-A, V, VIII, XI, and NCR) by the DSWD
Emergency response: Typhoon Glenda (international name Rammasun) in Prieto 
Diaz (Sorsogon), Pugad (Hagonoy, Bulacan), and San Isidro (Rodriguez, Rizal)
Emergency response: Typhoon Ruby (international name Hagupit) in the 
municipalities of Can-avid, Dolores, Sulat, and Taft (Eastern Samar)
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Where We Work

Quezon City, Metro Manila
Head Office

Rodriguez, Rizal
San Isidro CDP*
Southville CDP

Tingloy Island, Batangas
Tingloy Island CDP

Hagonoy, Bulacan
Pugad-Tibaguin CDP
Sagrada Familia CDP

Gigmoto, Catanduanes
Gigmoto CDP

Prieto Diaz, Sorsogon
Prieto CDP
Diaz CDP

Guiuan, Eastern Samar
Guiuan North CDP
Guiuan South CDP

Laak, Compostela Valley
Aguinaldo CDP
Kilagding CDP
Longanapan CDP

*Community Development Project

6 J. Hontiveros St., BF Homes Subdivision, 
Brgy. Holy Spirit, Quezon City

Learning Center (Phase 1), Blk. 9 Lot 1, Sitio 
Tanag, Brgy. San Isidro, Rodriguez, Rizal /

MOM Center (Phase 2), Blk. 46, Southville 8

Municipal Building, Poblacion 14, 
Tingloy, Batangas

2/F Gusaling Ka Blas F. Ople, G. Panganiban 
St., Sto Niño, Hagonoy, Bulacan

District 2, Gigmoto, Catanduanes

1/F Municipal Building, Brgy. Perlas, Prieto 
Diaz, Sorsogon

Brgy. 1, Guiuan, Eastern Samar

Stall No. 104, Laak Public Market, Poblacion, 
Laak, Compostela Valley Province
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Hagonoy, Bulacan

Rodriguez, Rizal

Quezon City (Head Office)

Tingloy Island, Batangas

Gigmoto, Catanduanes

Prieto Diaz, Sorsogon

Guiuan, Eastern Samar

Laak, Compostela Valley
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01 Celebrating the 25th year of the UN CRC
02 Good Neighbors established new CDPs in the Visayas
03 Disaster preparedness in partnership with WFP and KOICA
04  Community Development Council upgrade 
05  Good Bakery’s Vendor Program
06  Strengthening the Civil Registration and Vital Statistics System
 in the Philippines

Highlights
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 Atty. Tricia Clare Oco of the 
Juvenile Justice and Welfare Council 
speaks before high-school students about 
the minimum age of criminal responsibility, 
in a forum organized by Good Neighbors 
last November 21.
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Highlights / Celebrating the 25th year of the UN CRC

Good Neighbors Philippines put the 
celebration of the day that nations ratified the 
United Nations Convention on the Rights 
of the Child, also declared as the Universal 
Children’s Day, on a higher level through the 
various Child Rights Day events held not only 
in the national level but also in its different 
project areas. The simultaneous celebrations in 

the local level centered on a video contest for 
high school students, an advocacy walk, a child 
rights forum, and a symbolic flying of balloons. 
Each field office featured a specific right on 
which the said activities were anchored. 

On the same day, in the national level, 
a forum on the Minimum Age of Criminal 
Responsibility (MACR) was conducted for 

335      640      377       172      721
Quezon City

Right to be born, 
to have a name 

and a nationality 
/ Right to express 

own views

Laak, Compostela Valley
Right to be given 
protection against 
abuse, danger, and 
violence brought by 

war and conflict

Tingloy, Batangas
Right to live 
in a peaceful 
community

Hagonoy, Bulacan
Right to be 

defended and 
assisted by the 
government

Gigmoto, 
Catanduanes

Right to be free

 Child rights celebration in 
 Prieto Diaz, Sorsogon
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high school and college students, teachers, and 
representatives of child-focused organizations. 
The forum discussed the rights of children 
in juvenile justice (Article 40, CRC). In the 
Philippines, the law-mandated MACR, the 
age at which a child can be held responsible 
for a crime, is 15 years old. The law further 
emphasized that all children who committed a 

crime would undergo child-sensitive and age-
appropriate procedures. (See Republic Act 9344 
or the Juvenile Justice and Welfare Act of 2006, 
as amended by RA 10630.) 

As mentioned in the UN CRC General 
Comment No. 10 (children’s rights in juvenile 
justice), it is of high importance for a child to 
be provided with a document proving their 

450      2,733      259      5,687      
Total number of 

participants
Guiuan, Eastern Samar

Right to have a good 
education

Prieto Diaz, Sorsogon
Right to be given 

opportunity for play 
and leisure

Rodriguez, Rizal
Right to have enough 
food, shelter, and a 
healthy and active 

body / Right to have 
a caring family

Continued on page 18
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birth—that is, a birth certificate, free of charge. 
Otherwise, the child would be vulnerable to 
abuse and injustice. 

Considering the importance of a birth 
certificate in the juvenile justice system and 
as an important component that would allow 
a child to exercise their right to have a name 
and a nationality, Good Neighbors’ campaign 
for free birth registration was taken further 

through an advocacy walk, which involved 
young people holding up statement banners 
focusing on Article 7 of the UN CRC—
the right of children to registration and a 
nationality. The advocacy walk, which was 
followed by a commitment ceremony, had 
also put emphasis on the right of children to 
express their own views. The celebration was 
wrapped up with an advocacy concert, which 

Highlights / Celebrating the 25th year of the UN CRC

 Alternative rock band, 
 Rocksteddy, headlines concert 
 celebrating the rights of 
 children.

From page 17
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Good Neighbors’ global child rights day event 
is known for. 

The whole child rights day celebration 
was not just about making people aware of the 
UN CRC. It also aimed to involve everyone—
young and old—in helping children exercise 
their rights. The celebration was also a good 
opportunity for Good Neighbors to call for 
volunteers to take part in the organization’s 

vision for children—that is, a world where 
children are protected from violence and abuse, 
where they are given proper care and nutrition, 
and where they are able to experience the best 
quality of living. 
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Highlights / Good Neighbors established new CDPs in the Visayas

After conducting relief operations in 
Guiuan, Eastern Samar, following the occurrence 
of the Super Typhoon Haiyan, Good Neighbors 
sent a research team to the municipality to 
conduct a thorough needs assessment. The 
assessment concluded that the tremendous 
damage brought by the super typhoon calls for a 
long-term rehabilitation program. The five-year 
recovery and rehabilitation plan that was drafted 
later on includes repair and reconstruction 
of school, health, and water facilities and the 
provision of alternative livelihood programs. 
The municipality of Guiuan—composed of 60 
barangays (villages) and 10,167 households—
is divided into two community development 
project (CDP) areas. 

One of the initial projects implemented 
in 2014 was the construction of seven classrooms 
in two primary schools. The classrooms replaced 

the school tents that Good Neighbors installed 
as temporary learning spaces for the children. 
The classrooms, which are far more comfortable 
and spacious than the tents, have benefited 175 
students. 

Another component of the rehabilitation 
program is the Child Sponsorship Program, 
which targeted 2,300 children from selected 
barangays in Guiuan, to benefit from direct 
services for sponsored children. 
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/ Disaster Preparedness in partnership with WFP and KOICA

The Philippines is a country prone to 
natural disasters. It is based on this fact that 
Good Neighbors complements its community 
development programs with community-
based disaster preparedness programs. That is 
to say that the projects meant to improve the 
community’s situations—facilities, livelihoods, 
etc.—will cease to serve their purpose once 
destroyed by disasters. 

The impact of a disaster wouldn’t be 
intense if the population is not vulnerable. The 
programs under Good Neighbors’ partnership 
with the World Food Programme (WFP) 
and the Korea International Cooperation 
Agency (KOICA) include the development of 
community-based risk reduction plans; early 
warning systems; and information, education, 
and communication (IEC) materials. All of 
these programs aim to reduce the community’s 

vulnerability and increase their capacity to deal 
with disasters. 

The WFP works with Good Neighbors’ 
Tingloy Community Development Project 
(TICDP). KOICA also works with TICDP, 
as well as with the Gigmoto, Pugad-Tibaguin, 
and Sagrada Familia Community Development 
Projects. 
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“Before, we only wait for Good 
Neighbors’ directives on how we can assist in 
the implementation of the projects. Now, we get 
to be more involved in the decision-making,” 
one of the Community Development Council 
(CDC) officers of Bulacan said during a 
conference held for newly elected CDC officers. 

There used to be about 20-25 Community 
Development Committee members per project 
area serving as volunteers assisting Good 
Neighbors in its community development and 
child sponsorship programs. This setup has not 
fully developed the members’ sense of ownership 
of the projects, which is the goal of organizing 
the CDC. They needed to be empowered; 
thus, transformation was done. The name was 
changed first—from Community Development 
Committee to Community Development 
Council—then the structure, along with raising 

the CDC’s function to a higher level. All the 
members of the community were gathered, and 
orientations and elections were held. The seven 
sets of CDC officers chosen by their respective 
community members realize that they carry an 
important role in building a sustainable future 
for the community.

The Community Development Council’s 
Vision and Mission:

Vision: Empowered people’s organization 
capable of sustaining community development 
projects.

Mission: 1) Increase the community’s 
involvement in the planning and implementation 
of community development projects, which 
in turn creates community ownership of the 
projects. 2) Strengthen community ownership 
by allowing stewardship of resources entrusted 
to them by Good Neighbors.

Highlights / Community Development Council upgrade
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/ Good Bakery’s Vendor Program

Tingloy Island is a municipality composed 
of 15 barangays (village) about two nautical 
miles away from the Batangas mainland. The 
Good Bakery, an income-generating project of 
Good Neighbors and managed by the Tingloy 
Community Operations Group (TICOG), 
is situated in Barangay Poblacion (the central 
part of the municipality). Although the market 
opportunities for the Good Bakery are present—
Tingloy has a population of over 16,000, and 
bread is part of every Filipino’s breakfast—the 
real challenge for TICOG is reaching the whole 
population so that the Good Bakery will become 
a household name not only in one barangay but 
in the whole Tingloy Island. 

The Vendor Program, as a strategy of 
extending the Good Bakery’s market to the 
other 14 barangays, involves some TICOG 
members—called the vendor team—who live 

far from the Poblacion and are willing to put up 
mini–Good Bakery branches in the barangays 
where they live and sell bread products. Good 
Neighbors initially provided each vendor 
team member with PHP1,000 worth of bread 
products from the Good Bakery for free, which 
also served as a startup capital, and the profit 
can be used by the vendor to buy another batch 
of Good Bakery bread products. This way, the 
market is sustained. The program has definitely 
“hit two birds with one stone,” such that the 
market expansion for the Good Bakery had 
benefited both the TICOG members and the 
communities of Tingloy. 
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High school and college students join the 
campaign for a free and universal birth 
registration system.
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Highlights / Strengthening the Civil Registration and Vital Statistics
  System in the Philippines

In 2013, Good Neighbors International 
Philippines joined other nongovernmental 
organizations—Plan International and 
the Philippine Legislators’ Committee on 
Population and Development Foundation Inc. 
(PLCPD)—in initiating the formation of a civil 
society coalition on civil registration and vital 
statistics (CRVS), which in the following year 
was joined by the World Vision Development 
Foundation Inc. and Initiatives for Dialogue 
and Empowerment Through Alternative Legal 
Services (IDEALS) Inc. 

The coalition primarily aims to advocate 
the strengthening of the CRVS system 
in the Philippines, which, among others, 
could eventually make the policymakers and 
service providers appreciate the CRVS issues 
and influence lawmakers and government 
institutions to support the bills that will 
strengthen the CRVS system in the country.

One of the initial steps that the 
coalition took was to gather other civil society 
organizations (CSOs) into different forums 
to let them know that as representatives of 
marginalized communities, they play a crucial 
role in strengthening the CRVS system in 
the country. One of these forums was held 
in August 2014, a couple of weeks before the 
Asia-Pacific Civil Society Forum on CRVS 
held in Thailand, in partnership with Plan 
International and the National Council of 
Social Development. 

CRVS as defined by the United Nations 
Economic and Social Commission for Asia and 
the Pacific (UN ESCAP) “is the continuous, 
permanent, compulsory and universal 
recording of the occurrence and characteristics 
of vital events of the population in accordance 
with the law.” Keeping accurate record of 
every vital event of the population—not only 
births, but also marriages and deaths—highly 
contributes to the total development of the 
country. Every member of the population, 
even those belonging to marginalized sectors, 
would be able to receive proper health care, 
education, and social protection as a result of a 
more effective planning and efficient allocation 
of resources. 

Data show that more than seven million 
Filipinos do not have birth certificates. And 
about three million are children. The right to 
a legal identity is a basic human right, and an 
unresponsive civil registration system would 
deny people of that right. In addition, a person 
without a legal identity would be denied access 
to social services. 

In another forum conducted in 
November 2014, which was organized by the 
coalition, the World Health Organization 
Philippines and the Philippine Statistics 
Authority presented the global CRVS context 
and the national CRVS strategy, respectively. 
The strategy, it turned out, should be paired 

Continued on page 26
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with policy advocacy, and that means affecting 
changes on the almost outdated 1930 Civil 
Registration Act of the Philippines. The 
proposed bills that call for a more responsive 
CRVS would make the first copies of civil 
registrations free, CRVS systems would be 
digitized, and service provisions would be 
devolved to the barangay level. 

The Get Every Pinoy in the Picture 
campaign—the localized version of the UN 
ESCAP’s Get Everyone in the Picture, as a 
regional initiative in the Asia and the Pacific—
was also launched at the forum. This campaign 
aims to raise awareness on the importance of 
ensuring that individuals carry a legal proof 
of their vital events and for the government 
and the civil society to collaborate for an 

effective, comprehensive, and rights-based civil 
registration and vital statistics system. 

The CSO representatives who attended 
the November forum also participated in an 
area mapping that will guide the CSOs, as 
part of the coalition, in carrying out the CRVS 
strategies in their respective areas. The coalition 
is set to take off toward the next steps, which 
include community orientations on CRVS. 
One of the goals is to be able to influence the 
local government units to pass ordinances that 
would increase the people’s access to CRVS 
services. The coalition continues to call on 
the civil society organizations to join in the 
campaign for a better CRVS system in the 
Philippines and to implement programs that 
will support the said campaign. 

From page 25
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 Learning Center children enjoy a day 
outside their classrooms.
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Safety and Security Net for the Community 

Through the Child Abuse Protection Program (CAPP) of Good Neighbors Philippines, 
different forms of abuse in the community are being addressed. The CAPP is just one component 
of the organization’s Child Protection System (CPS). Other components include the Special 
Protection Program (SPP), the Child Empowerment Program (CEP), and the Community 
Awareness Program (CAP). Besides responding to cases of abuse, Good Neighbors is also aiming to 
provide additional venues for both children and adults to learn about abuse and how to report it. 

Good Neighbors will continue to strengthen the government-mandated Barangay Councils 
for the Protection of Children (BCPCs), to whom the community can report an abuse, and the 
organization’s own Child Rights Councils, which mobilize young people in the promotion of child 
rights. Good Neighbors will also conduct more child rights education sessions in schools and in 
communities.

Child-Friendly Spaces

Good Neighbors will create child-friendly spaces in the communities, where children can 
learn and play. These child-friendly spaces will be used not only during emergencies but also as all-
time venues where children can feel safe and be listened to. Good Neighbors will also continue to 
work with the local government units so that the safety of the children is considered in the design 
of the facilities that will be constructed. 

2015 Direction

01

02
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Sustainable Local Business

Good Neighbors will assist the communities in earning sustainable incomes from their 
available resources. Through the Income Generation Department of Good Neighbors, the 
communities will be provided with a capital to build on and will be trained in handling their 
livelihoods.

Local Partnership Development

After restructuring the Community Development Councils (CDCs) in 2014, Good 
Neighbors Philippines is set to train the members of the CDCs in administration, finance, and 
project management so that they will be able to take ownership of the community development 
projects of Good Neighbors and sustain them. 

03

04
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Good Neighbors 
provides free early 
childhood education to 
deserving children in 
Rodriguez, Rizal
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Good Neighbors aims to produce commendable, competent, 
and skilled students through its various educational 
programs. Thus, it continues to improve its standards 
in order to ensure that children under its community 
development project areas receive the best-quality 
educational support. The main partners of Good Neighbors 
in its educational programs other than the educational 
institutions and agencies are the parents—the children’s first 
teachers. The principle of parents’ involvement is drawn from 
the fact that parents, besides being the main decision makers, 
play an integral role in a child’s education and are the key 
force to the success of the child. 

Education
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Technical Vocational Programs
 
Through its technical vocational 

programs, Good Neighbors reaches out to 
young people who cannot avail of formal 
education. The MOM Center under the 
Southville CDP has conducted different 
vocational trainings in 2014 in partnership 
with the Technical Education and Skills 
Development Authority (TESDA). In other 
CDPs, like the Prieto Diaz CDP, the technical 
vocational program was carried out through a 
partnership with Green Valley, another NGO. 
Good Neighbors was able to send a group of 
out-of-school youths to the National College of 
Science and Technology–Institute of Industrial 
Research and Training (NCST–IIRT), situated 
in a province about ten hours away, to take 
up a fifteen-month vocational course. The 
NCST–IIRT equips the students with skills 
specifically required by the school’s partner 
companies, where the students will be plugged 
in for apprenticeship and eventually hired as 

regular employees after obtaining a certificate 
or a diploma. The role of Good Neighbors is 
to enlist deserving out-of-school young people, 
recommend them for NCST’s programs, and 
provide the qualified students with financial 
assistance.

Good Neighbors is currently working 
on a formal agreement with the said school so 
that the partnership could extend to the other 
community development project areas of the 
organization. The young people who will pass 
the screening conducted by the NCST–IIRT 
will be able to benefit from the school’s Zero 
Cash Out—Study Now Pay Later program.

The high demand for technical workers 
in the country at present makes it possible for 
young people under the technical vocational 
program of Good Neighbors to get jobs right 
after graduation. The skills that the young 
people acquired from the technical vocational 
programs will uplift the quality of their lives 
in the long run as they can use these skills 
throughout their lifetimes.

Education

Good Neighbors 
reaches out to young 
people who cannot 
avail of formal 
education
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Support to Alternative Learning System
 
Part of the government’s initiative of 

allowing every Filipino to exercise their right to 
free basic education is a law-mandated parallel 
learning system, the Alternative Learning 
System. Many young people and adults do not 
have and cannot access formal basic education 
in schools. The ALS gives out-of-school 
youths and adults the chance to pursue and 
complete basic education in a setup that fits 
their situations and needs. Good Neighbors 
continues to partner with the Department 
of Education for the reproduction of ALS 
modules and review and test materials, as well 
as for the provision of transportation and meal 
allowance for the ALS students on the date of 
examination.

Scholarship Program for Secondary School 
Students

 
The school dropout rates remain very high 

in the Philippines. This is especially common in 
the secondary level because as children reach the 
age of thirteen, they become more motivated to 
work in order to help their parents than to pursue 

their studies. Good Neighbors’ scholarship 
program is designed in such a way that it will 
benefit both the academically excellent students 
and the determined but financially challenged 
students regardless of the academic standing. The 
students who are under the scholarship program 
will be motivated to finish secondary education, 
being one of the goals of the program, and thus, 
dropout problems caused mainly by financial 
constraints will somehow be prevented. The 
scholars also automatically become members of 
the Good Neighbors’ Child Rights Council, in 
which the students are encouraged to be child 
rights advocates in their respective communities. 

Support to School Facilities, Provision of 
School Materials

 
A positive learning environment increases 

children’s motivation to study. Inasmuch as 
the schools want to provide better facilities 
for their learners, they are challenged with a 

The school dropout 
rates remain very high 
in the Philippines

Continued on page 34
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limited budget. Good Neighbors establishes 
partnerships with day care centers, primary 
schools, and secondary schools in ensuring 
that schoolchildren enjoy quality education 
through quality educational materials (books, 
armchairs, and computers) and facilities (a 
multipurpose hall, lavatories, and classrooms).

 

Nonformal Learning

Good Neighbors’ English and music 
programs conducted early in 2014 have 
benefited children from both the primary 
and secondary schools. The skills gained by 
the children through the said programs have 
proven to be useful, even contributory to 
enhancing children’s creative capacities. By 
being brought outside the confines of their 
classrooms, children are also given the chance 
to explore their own potentials and are able to 
effectively interact with other children of the 
same interests.

Education

 
Early Childhood Care and Development

 
Good Neighbors’ five learning centers 

in Rodriguez, Rizal, have gone a long way, 
since the first learning center’s establishment 
in 2009, in ensuring that children achieve 
the most favorable growth and development. 
The learning centers offer an age-appropriate 
curriculum that covers the different aspects 
of the child’s development—physical, social, 
cognitive, emotional, and spiritual, including 
language development—so the children will 
be well-prepared for primary school. More 
specifically, the learning centers’ academic 
year includes child rights education, tutorials, 
educational trips, and community visitations, 
during which the children are introduced to 
the main players in the community—e.g., 
teachers, firemen, mayor, etc.

The parents are Good Neighbors’ 
partners in the whole operation of the learning 
centers. As such, the learning centers conduct 
parents’ effectiveness seminars and family day 
celebrations so that parents will come to the 
full realization of their roles in the growth 
of their children. The support given by the 
parents ranges from the preparation of the daily 

From page 33

Children are also given 
the chance to explore 
their own potentials
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nutritious meals for the children attending the 
classes to giving assistance to the teachers in 
preparing for different school events. 

The learning 
centers offer an 
age-appropriate 
curriculum that 
covers the different 
aspects of the child’s 
development

5,232 children and adults reached by Good 
Neighbors’ educational  support programs

Technical vocational programs104

Alternative learning system25

Scholarship program149

Support to school facilities1,272

Provision of school 
materials3,023

Nonformal education196

Early childhood care 
and development463
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A staff of Good 
Neighbors and a 
community leader 
prepare healthy snacks 
during a Nutrition 
Month awareness 
activity in Gigmoto, 
Catanduanes.
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Good Neighbors coordinates with the local health offices 
in the identification of the type of support to provide the 
existing health facilities in the communities. In 2014, 
most of the interventions were in the form of medicines, 
medical equipment, and other necessary medical supplies 
as the lack of such could worsen the health situation in the 
communities. The goal of Good Neighbors has always been 
to increase the quality of health services in the community, 
ensuring that every community member, especially the 
children and pregnant women, has access to adequate health 
care, thereby decreasing the rate of maternal deaths and 
child mortality. The health program of Good Neighbors also 
includes health and nutrition awareness campaigns, which 
aim to educate the communities on disease prevention and 
proper nutrition.

Health
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Health

Activity Month No. of beneficiaries CDP area

Support to Health Facilities

Support to Birthing Facility July–September 50 households Aguinaldo
Provision of Medical 

Equipment and Repair of 
Health Center

December 524 households Guiuan

Support to Existing Health 
Centers (Medicines)

July 4,213 individuals Prieto Diaz

Provision of Medicines and 
Medical Equipment

November 2,816 families Sagrada Familia

Total 574 households, 2,816 families, 4,213 individuals

Health Education/Awareness Activities

Nutrition Month July 2,000 individuals Gigmoto
Health Awareness Session on 

Meningococcemia
September 142 individuals San Isidro

Total 2,142 individuals

Construction of Health Centers

Health Center October 500 families Southville
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Good Neighbors’ 
Managing Director, Mr. 
Steve Yoon, leads the 
ribbon-cutting ceremony 
during the opening 
of the health clinic in 
Rodriguez, Rizal



40 Good Neighbors International Philippines

Children learn 
the proper way of 
washing their hands 
during the hygiene 
promotion activity 
held in Gigmoto, 
Catanduanes 
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Proper washing of hands and brushing of teeth are two 
of the most important habits that need to be instilled in 
children, but they are also among the top hygiene practices 
that are oftentimes taken for granted. Good Neighbors 
invests in educating schoolchildren on proper oral care 
and hand washing. The campaigns are backed up with the 
provision of oral hygiene kits and the construction of hand-
washing facilities in schools. In addition, Good Neighbors 
also provides lavatories and water facilities in both schools 
and communities to improve hygiene practices and prevent 
waterborne diseases. 

Water, Sanitation, and Hygiene
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Water, Sanitation, and Hygiene

Activity Month No. of beneficiaries CDP area

Hygiene Promotion

Oral Hygiene Promotion for 
Elementary School Children

October 524 children Gigmoto

Construction of Facilities

Construction of Toilet and 
Lavatory for Kindergartens

February 40 children Gigmoto

Support to WASH Facilities

Support to Water Facility of an 
Elementary School

April 167 children Gigmoto

Support to Community Water 
Facilities

December 136 families San Isidro
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Good Neighbors gives 
hygiene kits to the 
children of Gigmoto, 
Catanduanes.
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Women affected by 
Typhoon Glenda 
(Rammasun) are all 
smiles as they receive 
relief goods from Good 
Neighbors.
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Emergency Relief

The Philippines got hit by two strong typhoons, Typhoon 
Glenda (international name Rammasun) and Typhoon Ruby 
(international name Hagupit), in July and December 2014, 
respectively, affecting families and livelihoods. The typhoons 
had caused power outage, communication lines failure, and 
road blockage and had even brought damage to residences, 
business establishments, farmlands, and fishing boats. Good 
Neighbors addressed the immediate needs of those affected 
by the typhoons through the provision of food packs and 
nonfood items. 
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Emergency Relief

9,871
families

Beneficiaries of the emergency relief operations of 
Good Neighbors in 2014:

484
households

Activity Month No. of beneficiaries Relief items CDP area

Typhoon Glenda 
(Rammasun)

August 4,142 families Nonfood items (mosquito 
net, flashlight, sleeping 

mat, and pail)

Prieto Diaz

484 households Food packs (rice, biscuits, 
canned goods, and sugar)

Bulacan

689 families Food packs (rice and 
canned goods)

San Isidro

Typhoon Ruby 
(Hagupit)

December 5,040 families Food packs (rice, canned 
goods, mung bean, sugar, 
noodles, cooking oil, and 

drinking water)

Eastern 
Samar
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Relief goods for  the 
residents of Pugad 
Island in Hagonoy, 
Bulacan



48 Good Neighbors International Philippines

Training conducted to 
equip Good Neighbors 
staff with various skills 
to help others in the 
event of an emergency
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Disaster Risk Reduction 
and Management 
Given that the Philippines is constantly visited by powerful 
typhoons, it is wise to involve communities in DRRM 
programs so that they will be prepared before typhoons and 
other calamities hit. To achieve this, Good Neighbors started 
with its community development project implementers in 
the field by training them on hazard mapping and Quantum 
Geographic Information System (QGIS), humanitarian 
response standards based on the Sphere Handbook, first aid 
management, radio communication, and Multi Cluster/
Sector Initial Rapid Assessment (MIRA), among others. Like 
other DRRM programs, Good Neighbors works toward 
achieving zero casualties during disasters. 
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Disaster Risk Reduction and Management

Activity Month No. of beneficiaries CDP area

DRRM Training June 16 GNIP personnel Head Office
Provision of Housing Materials September 34 families Guiuan
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Family benefits from the 
distribution of housing 
materials in typhoon-hit 
Guiuan, Eastern Samar.
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One of the products of 
Good Bakery, Good 
Neighbors’ livelihood 
project in Tingloy, 
Island, Batangas.
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Income Generation

Good Neighbors’ income-generation program is guided by 
the principles of empowerment, participation, inclusivity, 
and sustainability. The program enables the communities 
to examine their existing capital—human, social, physical, 
financial, and natural—and study how these resources 
can be used collectively as a source of income. In addition 
to the existing IGPs—Good Store and Good Bakery in 
San Isidro and Tingloy CDPs, respectively—the newly 
created Income Generation Department (IGD) of Good 
Neighbors Philippines has gathered IGP proposals from the 
different project areas following IGD’s livelihood research 
and trainings in said areas. Part of the IGD’s strategy is to 
organize income-generation groups and self-help groups 
with the Community Development Council, a Good 
Neighbors–organized people’s organization, in order that 
equal opportunities are granted for all the members of the 
community.
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Income Generation

Activity Date implemented No. of beneficiaries CDP area

Vendor Program June 11 TICOG members Tingloy
Good Store August 37 SIGLA members San Isidro

Values Formation and Abaca 
Postharvest Technologies 

Training for Abaca Farmers

October 41 abaca farmers Gigmoto

Participation to the Agri-
Trade Bazaar

December 37 SIGLA members San Isidro

Existing  and proposed income-generating 
projects per CDP area

1

Commodity Store
San Isidro

Bakeshop
Tingloy

Dried Fish Production
Pugad-Tibaguin

Recapped Tires
Guiuan

Corn Production
Aguinaldo

Inland Fishery
Kilagding

Corn Milling
Longanapan

Abaca Farming
Gigmoto

Vegetable Farming
Prieto

Muscovado Sugar 
Production

Diaz
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Good Store sells local products 
of Rodriguez, Rizal, helping 
the members of San Isidro 
Generating Livelihood 
Association earn additional 
income. 
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Students of San 
Isidro National High 
School participate 
in a discussion about 
the United Nations 
Convention on the 
Rights of the Child.
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Advocacy

All of Good Neighbors’ programs—in education, health, 
water, sanitation, and hygiene, disaster risk reduction and 
management, and child protection—put the welfare of 
children as the top priority and are anchored on their rights. 
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In addition, Good Neighbors conducts 
specific advocacy activities that aim to 
strengthen its child rights promotion and child 
protection efforts. One of the components of 
Good Neighbors’ Child Protection System 
(CPS) is the Child Empowerment Program 
(CEP), which aims to increase schoolchildren’s 
awareness of their rights. The CEP covers child 
rights education sessions in schools, which 
Good Neighbors was able to conduct with the 
sixth-grade students of Southville Elementary 
School (Rodriguez, Rizal), in partnership 
with the Ateneo de Manila University–School 
of Medicine and Public Health through its 
Learning Experiences in Communities (LEC) 
Program. The Child Rights Council (CRC), 
organized by Good Neighbors in secondary 
schools, also falls under the CEP. The CRC 
envisions young people who are able to exercise 
their rights while helping other children and 
young people to do the same. The CRC 
members gather annually for a summer youth 
camp where they discuss current issues affecting 
children in general. The CRC also actively 
joins Good Neighbors in its advocacy activities 
in the different project areas. In one instance, 

the CRC San Isidro Chapter represented 
Good Neighbors in the CinePambata Video 
Festival, organized by the National Council for 
Children’s Television, where the CRC members 
produced films about children, their rights, 
and their issues. 

Another component of the CPS is 
the Community Awareness Program. Good 
Neighbors believes that this program will be 
effectively carried out through the initiative 
of the key players in the community, such 
as the barangay captain. The government 
has mandated every barangay to organize a 
barangay council for the protection of children 
(BCPC), to serve as the umbrella organization 
for children’s concerns. Good Neighbors has 
conducted BCPC forums as part of its efforts 
to strengthen the BCPC. 

Good Neighbors also took part in the 
celebration of the National Children’s Month 
held in October in addition to celebrating the 
International Child Rights Day, which takes 
place every 21st of November. 

The CRC envisions 
young people who are 
able to exercise their 
rights while helping 
other children and 
young people to do the 
same

Advocacy
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Activity Date No. of participants CDP area

Child Rights Education 
Sessions with the Ateneo 

School of Medicine and Public 
Health

August 2014 to 
February 2015

354 children Southville

Child Rights Council’s 
Participation in the 

CinePambata Video Festival

October 25, 2014 19 CRC Members Southville

CRC’s Summer Youth Camp May 29–31, 2014 23 CRC Members Prieto Diaz
Children’s Month Celebration October 18, 2014 95 students Prieto Diaz

BCPC Symposium August 13, 2014 45 BCPC Members Pugad-Tibaguin and 
Sagrada Familia

Awareness Campaign on 
the Rights of the Child with 

Disability

December 23, 2014 29 CRC Members
7 CDC Officers

Pugad-Tibaguin and 
Sagrada Familia

CRC’s Summer Youth Camp May 27–28, 2014 24 CRC Members Gigmoto
Nutrition Month Celebration July 31, 2014 2,000 community 

members
Gigmoto

Coastal Cleanup and Tree 
Planting

August 28–29, 2014 666 community 
members

Gigmoto

Child Rights Seminar August 22, 2014 107 students Gigmoto
National Children’s Month 

Celebration
October 31, 2014 280 children Gigmoto

Participation in the Anti-VAW 
(Violence against Women) 

Campaign

December 5, 2014 9 GNIP Staff Gigmoto

The World Humanitarian Day 
Celebration

August 19, 2014 9 GNIP Staff Guiuan

Participation in the Typhoon 
Yolanda Commemoration 

Ceremony with International 
NGOs and LGU of Guiuan

November 7–8, 2014 13 GNIP Staff Guiuan
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Case Story / Child Rights Council

My name is John Danel Tante. It was a 
summer youth camp that introduced me to the 
Child Rights Council. I was 16 years old then 
and in sixth grade. My classmates who were 
also participants of the youth camp elected me 
as the president, and since then, I have been the 
CRC’s president. Now is my last year with the 
CRC. I am about to graduate from high school. 
The Child Rights Council is about advocating 
the rights of children in the community and 
in the school where they belong. When you 
become a member, you will feel shy at first. 
But later you will gain self-confidence, and you 
will learn the value of child rights and how to 
share it with other young people. Just like me. 
I was very shy, but CRC has become an avenue 
for me to be myself. It helped me slowly come 
out of my shell. I learned to socialize and be 
confident to speak before other people.

We do outreach programs as part of 
our school activities. And when we do that, 
we teach children about their rights at the 
same time and how they can exercise them 
responsibly. The CRC is quite known in our 
school. We also conduct child rights seminars 

and room-to-room campaigns. We assign the 
members to visit classes to speak about child 
rights. 

There used to be a few children in our 
community. Now, there are many children 
already. Some we see in streets begging for 
coins. When I and the other CRC members 
encounter them, we advise them to go home 
because the streets are not safe for them. They 
should be asking money from their parents and 
not from strangers, right? When we have food, 
we prefer giving it to them than money. One 
of the rights of the child is the right to have 
enough food. But some parents can’t seem to 
provide. 

When I see children being physically 
abused, I feel sad. Hurting children too much 
would bring a bad effect on them. I think it 
is the reason why children hurt or bully other 
children, because it is the only thing they know. 
Their parents hurt them, so they hurt other 
children. The CRC can do something. They 
can conduct child abuse prevention activities 
for both children and parents. I believe that the 
CRC has a big impact on the community. After 
conducting an activity in our community, the 
people would come to us and would thank us. 
I feel fulfilled as a member. 

Most of the CRC members will be 
graduating this year. But I have strong 
confidence in the remaining members. They 
are diligent. I hope that they can continue what 
we have started and improve the CRC. Good 
Neighbors has inspired me through their work 
in the community. Organizing the CRC is one. 

CRC has become an 
avenue for me to be 
myself. It helped me 
slowly come out of 
my shell.
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Their parents hurt 
them, so they hurt 
other children. 
The CRC can do 
something.
I will carry this advocacy even 
after high school. In fact, I will 
be taking a degree in social work 
in college. In the future, when I 
have children of my own, I can 
teach them about their rights. 
Children who do not know their 
rights seem to be bullies. They 
grow up hurting others. Every 
time we teach other children 
about their rights, we ask them, 
‘Now that you know your rights, 
what can you do in return?’ They 
would say that they will not 
abuse their rights. Yes, we have 
to exercise our rights responsibly.

John Danel Tante of San 
Isidro National High 
School
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Students from the 
Ateneo School of 
Medicine and Public 
Health prepare for 
their first child rights 
education session 
with children in the 
community.
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to their geographical areas and based on the 
thematic clusters of children’s rights where these 
member organizations work. These thematic 
clusters of rights as adopted by the UN CRC 
are civil rights and freedom; basic health and 
welfare; special protection measures/Optional 
Protocols; family environment and alternative 
parental care; and education, culture, and 
leisure. 

Good Neighbors is one of the NGO 
Coalition’s newest members. The organization is 
expected to contribute reports to the coalition 
about the situations of children in the former’s 
covered areas. The reports are very important in 
influencing the government in coming up with 
better programs for the welfare of the children 
in the Philippines. 

Networking and Partnership

Good Neighbors International Philippines 
joins the Philippine NGO Coalition on the 
UN CRC Monitoring

Two years after a country ratifies the 
United Nations Convention on the Rights of the 
Child (UN CRC), it is obliged to submit an initial 
report about the situation of its children to the 
UN Committee on the Rights of the Child. The 
country must then submit state reports every five 
years. To help the committee in assessing the real 
situation of the children in a country, alternative 
reports from nongovernmental organizations 
and independent human rights institutes of that 
particular country are welcomed. 

The Philippine NGO Coalition on 
the UN CRC (NGO Coalition)—a coalition 
of 17 civil society organizations that seek to 
make all children enjoy their rights to survival, 
development, protection, and participation in 
a peaceful, safe, gender-fair, and sustainable 
environment—is one of the groups in the 
Philippines that submit Alternative Reports 
to the committee. It was established in 1993 
following the Philippines’ ratification of the UN 
CRC in 1990, to monitor the implementation 
of the Convention on the Rights of the Child 
in the country. It engages the Philippine 
government, stakeholders, as well as the UN 
and the Association of Southeast Asian Nations 
(ASEAN).

The coalition systematically monitors 
the implementation of the UN CRC in 
the Philippines by gathering reports from 
its member organizations from all over the 
Philippines, which were grouped according 

The coalition 
systematically 
monitors the 
implementation of 
the UN CRC in the 
Philippines
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Campus-Community Partnership

The Ateneo School of Medicine and 
Public Health (ASMPH) had chosen Good 
Neighbors to be one of its partners for its 
Learning Experiences in Communities (LEC) 
Program. The LEC Program, which started in 
2007, sends a group of third- and fourth-year 
medical students to work with the organization’s 
covered communities. This two-year partnership 
aims to provide learning to the students while 
they deliver service to the community on behalf 
of the organization. 

During the first year of the program, 
composed of 10 sessions, the ASMPH students 
conducted child rights education sessions, 
using Good Neighbors’ Child Empowerment 
Program (CEP) module, to the sixth-grade 
students of the Southville Elementary School. 
The sessions include activities that emphasize 
the four categories of child rights: survival, 

development, protection, and participation. 
The ASMPH students also taught the children 
about the physical changes that males and 
females go through as they grow older and the 
importance of protecting their own bodies. 
The ASMPH students also presented situations 
in which children would usually be in—when 
lost, when approached by a stranger, and when 
being checked by a doctor—and the actions that 
children must take during these situations. 

On their second year, the ASMPH 
students will work on the improvement of the 
CEP module so that it can be more applicable 
to the Filipino children. 

Annual Conference for Community 
Development Councils

The newly elected officers of the 
Community Development Councils representing 
Good Neighbors’ different community 
development project areas were gathered in 

Networking and Partnership
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Quezon City for a three-day conference that 
focused on the role of the CDC in community 
development. “The CDC should represent the 
interest of the community,” Mr. Jeofrey Maranion, 
the main person in charge of the CDC, said as he 
presented their operational guidelines. 

The conference gave way to short sessions 
on basic administrative functions and financial 
management, which are considered significant 
in any formal structure, such as the CDC. 
Individual sessions for the chairmen, the vice 
chairmen, the secretaries, the treasurers, the 
auditors, and the project management officers 
were conducted so that each of them understands 
their functions properly. The CDCs will also play 
an important part in income generation as they 
will be managing the funds that will be granted 
to income-generation groups seeking capital for 
small businesses. 

Part of equipping the CDCs is providing 
them a physical office to work in, capacitating 
them through project management trainings, 

The Community 
Development 
Council should 
represent the 
interest of the 
community

and securing them with a legal identity (e.g., 
LGU accreditation). All of these were included in 
the CDC Plan for 2015, which the officers have 
drafted before they formally took an oath. 

CSF Formation

The Community Sponsorship Facilitators 
(CSF), composed of parents of the sponsored 
children, are the primary partners of Good 
Neighbors in the implementation of all 
sponsorship-related activities in the project 
areas. The distant geographical locations of the 
sponsored children remain a factor affecting 
Good Neighbors’ efficient delivery of services 
to them. The number of CSF per community 
development project area depends on the 
number of sponsored children under that area. 
The primary role of the CSF is to relay all 
the concerns of sponsored children in their 
respective areas to Good Neighbors so that the 
latter can give a more immediate response to the 
concerns of said sponsored children. 
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Community MOM 
Center in Southville, 
Barangay San Isidro, 
Rodriguez, Rizal
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MOM Center

The MOM Center, a community center established in 2012 
in partnership with Hyundai Corporation and the National 
Housing Authority, not only operates as a training center 
where various skills and technical trainings are held but also 
offers free early childhood education to children between 
three and six years old. In 2014, the health center—another 
integral component of the community center—has officially 
opened to provide basic health services and health education 
to the increasing population of Rodriguez, Rizal. The 
Southville community alone, a resettlement area developed 
by the National Housing Authority for the survivors of the 
2009 Typhoon Ondoy (international name Ketsana), is home 
to more than 1,800 families. 
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New Child Finding 
activity in Guiuan, 
Eastern Samar
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Sponsorship Service

Good Neighbors’ establishment twenty years ago was 
fueled by this vision: to make the world a place with zero 
starvation. One of the effective fund-raising campaigns 
held by the organization was through the Love Box, a 
donation box installed in hospitals, stores, and other offices 
where people could easily access them. The Love Box has 
effectively attracted people who have voluntarily helped 
Good Neighbors fulfill its vision. One of the good results of 
the campaign was proving that there are a lot of good people 
out there. 

To date, more people have joined Good Neighbors as 
sponsoring members, who keep on believing that a world 
without hunger is possible. In Good Neighbors Philippines, 
the number of sponsors has grown from over 200 to almost 
12,000 in only a span of five years. The equal number 
of sponsored children gets direct support in education, 
health, and nutrition. Good Neighbors also maintains a 
Good sponsor–sponsored child relationship through letters, 
in which both the sponsors and sponsored children can share 
stories and the children get to express their appreciation to 
their sponsors.
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Sponsorship Service

11,898 sponsored children in the Philippines
5,985 boys / 5,913 girls 

San Isidro
1,524

Tingloy
1,319

770 754

704 615

Southville
1,149

570 579

Gigmoto
1,496

749 747

Prieto
831

418 413

Diaz
797

366 431

Pugad-
Tibaguin

632
307 325

Sagrada 
Familia

728
370 358
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Kilagding
571

288 283

Aguinaldo
857

427 430

Longanapan
531

286 245

Guiuan
South

688
335 353

Guiuan
North

775
395 380

Number of children reached by the
direct services of Good Neighbors:

School 
Supplies

9,322
Nutritional 

items

9,674

Vitamins
1,339

Christmas 
party

11,637
Medical 
check-up

1,851

Special Protection and Child Abuse 
Protection Programs 

The sponsored children, their immediate 
families, and even the nonsponsored children 
with special needs and those who are facing 
emergency situations brought about by severe 
illnesses, abuse, and natural disasters are provided 
assistance and protection through Good 
Neighbors Philippines’ special intervention 
programs. 

Intervention provided Beneficiaries

Medical and hospital assistance 404
Burial assistance 36

Coordination and referral of 
special cases

165

Monitoring 287
Counseling 39

Miscellaneous assistance 28 

Total  959

Special cases addressed Beneficiaries

Imperforated Anus 1 (completed)
Housing assistance 1 (in progress)

Cerebral Palsy 1 (in progress)
Sacral Tumor 1 (in progress)

Congenital heart disease 1 (in progress)
Total  5
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2014 Annual Workshop 
held at Caleruega in 
Nasugbu, Batangas
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Workshops

Annual Workshop

The annual workshop gathered 
over 90 employees of Good Neighbors 
International Philippines to have in-depth 
discussions regarding the organization’s 2014 
priority programs, which include disaster 
management and income generation. It was 
also an opportunity for the staff to evaluate 
their motivations for working and for 
them to understand deeper how it is to be a 
humanitarian worker. Prior to the annual 
workshop, the newly hired staff was given a 
separate workshop, held for the first time by 
the organization, to help them understand 
Good Neighbors better—its programs and 
strategies—and the important role that the 
staff plays, as the organization’s most valuable 
asset, in humanitarian work. 

QuickBooks PARTY (Preciseness, Accuracy, 
Reliability, Transparency, and You)

The QuickBooks workshop was given 
to the Finance Department staff of Good 
Neighbors Philippines from both the field 

offices and the head office in October 2014. The 
purpose of the workshop was to broaden the 
knowledge of the staff in financial accounting. 
The finance staff members were given hands-
on trainings on the functions of QuickBooks, 
an accounting software package. The workshop 
also aimed to enable the finance staff in 
setting up strategies that will improve Good 
Neighbors’ financial management. Part of the 
workshop was a reecho on what has transpired 
at the Admin Workshop conducted in Vietnam 
by the Good Neighbors Asia Regional Team, 
which was attended by two members of GN 
Philippines’ Finance Department.

Special Protection and Child Abuse 
Protection Programs Workshop

The goal of the workshop is to strengthen 
the Good Neighbors’ Child Protection System 
(CPS). The social workers, field coordinators, 
and managers convened in March 2014 for a 
three-day workshop to discuss the CPS policies 
and guidelines, the helping processes applied 
in the Special Protection Program (SPP) and 
Child Abuse Protection Program (CAPP), the 
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documentation system, the present SPP and 
CAPP practices in the field, SPP- and CAPP-
related issues, and recommendations for the 
improvement of the CPS. The participants 
have also undergone exercises on how to access 
local community resources and build linkages. 
As an output, the participants came up with a 
directory of possible partners in the community, 
which can be tapped for the said programs—
e.g., government agencies, nongovernmental 
organizations, hospitals, etc. The workshop 
has also dedicated time to discuss the rights of 
children with disabilities. Mr. Richard Arcenio, 
an invited resource person from the Angels of 
Peace, gave an interesting lecture about the 
situations of persons with disabilities, him 
being one, and the United Nations Convention 
on the Rights of Persons with Disabilities.

New Child Management System Workshop 
for Sponsorship Workers

The bulk of information being dealt 
with by the Sponsorship Service Department 
(SSD) of Good Neighbors is best managed 
through an efficient information system. In 
August 2014, a team from the Asia Regional 
Office of Good Neighbors held a workshop 

for the sponsorship workers of the different 
field countries of Good Neighbors in Asia. The 
workshop, which was held in the Philippines, 
aimed to introduce the new child management 
system (CMS) software, which will manage 
the information of the sponsored children. 
In September 2014, a reecho workshop was 
conducted by the SSD Head Office of Good 
Neighbors Philippines for its field sponsorship 
workers. The new CMS offers a better way of 
storing and managing the information of each 
sponsored child. Each sponsored child will 
also be properly monitored through a better 
process flow for annual progress reports. In 
addition, the new CMS will make it easier 
for SSD to ensure that each sponsored child 
receives the necessary services and to help the 
said department in identifying dropouts. The 
improvement on CMS is also Good Neighbors’ 
way of providing accurate reports to its 
sponsoring members about the status of their 
respective sponsored children.

The new CMS 
offers a better 
way of storing 
and managing the 
information of 
each sponsored 
child

Workshops
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Sponsored children 
in Gigmoto, 
Catanduanes
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Contributions -
Sponsorship 

Dues
86%

Contributions -
Gift in Kind

1%

KOICA
5%

GNI-IHQ (ER)
1%

GN Chile
0%

GN Japan
5% Local Donations

1% Other Revenues
1%

Financial Statement

Category Amount (US Dollars) %
Contributions - Sponsorship Dues  1,754,739.29 85.77%
Contributions - Gift in Kind 16,566.95 0.81%
KOICA 99,147.13 4.85%
GNI-IHQ (ER) 29,504.30 1.44%
GN Chile 7,109.80 0.35%
GN Japan 102,669.10 5.02%
Local Donations 18,428.93 0.90%
Other Revenues  17,780.70 0.87%
Total  2,045,946.20 100.00%

Income
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Child 
Sponsorship

6%
Education

17%

Health
13%

Water & 
Sanitation

1%
Income 

Generation
4%

Networking & 
Partnership

4%
Advocacy

10%
Environment

1%

Emergency 
Relief
22%

R&D
8%

Fund Raising 
Program

0%

Project 
Management

8%

Office 
Management

6%

Category Amount (US Dollars) %
Child Sponsorship  117,837.81 5.76%
Education  349,427.62 17.08%
Health  275,470.01 13.46%
Water and Sanitation  17,431.31 0.85%
Income Generation  88,417.12 4.32%
Networking and Partnership  79,654.66 3.89%
Advocacy  204,850.94 10.01%
Environment  11,323.37 0.55%
Emergency Response  445,080.65 21.75%
Research and Development  153,735.26 7.51%
Fund Raising Program  -   0.00%
Project Management  171,084.82 8.36%
Office Management  131,632.63 6.43%
Total  2,045,946.20 100.00%

Expenses
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Q&A with the Outgoing
Country Director

Who was Mr. Ann before Good Neighbors 
Philippines?

 
I was a social worker in GN Korea 

domestic branches for five years. Two years 
later, I was assigned team manager of the GN 
International Headquarters’ Administrative 
Department. And seven years ago, I was given 
the position of GN Philippines’ country 
director.

What made you decide to work in the 
Philippines?

 
When I joined a mission trip organized 

by our church to Nepal and Bangladesh, I felt I 
wanted to be involved in outreaches. I finished a 
degree in management, but I decided to pursue 
a master’s degree in social work. I was looking 
for an agency that will give me an opportunity 
to work in poor communities. I found Good 
Neighbors. I had the desire to work in the 

Asian region. That time, the only country with 
an opening was the Philippines, so I decided 
to apply. During my first six months in the 
Philippines, I already felt fulfilled. When I saw 
the children, they immediately touched my 
heart. They are very poor but at the same time 
very lovely. I got inspired to work more for the 
Filipino people, especially for the children.

 
What were your initial impressions of the 
Philippines? Of the Filipinos?

 
The first thing I noticed was the smell 

in the air. Every country has a different kind of 
smell. And the Philippines has a humid smell. 
It felt hot. The people are not the typical Asian 
people. They seem to have a mixture of Latin 
or Spanish. And there is so much traffic in 
Manila. Filipinos smile all the time. Koreans 
look serious. Filipinos would ask me all the 
time if Koreans are always upset. But Filipinos, 
they are very active, always smiling, very close 

His first visit to the Philippines was to spend a honeymoon. Little did he expect that a couple 
of years later, he will be sent back—this time not for vacation but for some serious deal of work.

GN Philippines’ Public Relations Team had the rare chance of sitting across the country 
director for a heart-to-heart conversation.

Let us get to know Mr. Ann Hung Goo deeper as he shares his challenges in setting up GN 
Philippines, the appreciation he feels for his team, and the mixture of emotions he deals with as he 
ends one chapter in his life to give way to another.

“A country director is given a five-year contract. I got a two-year extension when my contract 
ended. I thought of getting another extension, but I figured, it’s time for a new leadership. GN 
Philippines needs to transform. And in order for a total transformation to take place, a change in 
leadership has to occur first,” Mr. Ann says of passing the baton.
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to each other. They enjoy being together—
drinking, playing. Age does not matter—old, 
young, they just enjoy being together. They are 
very friendly as well.

 
What are the traits that you think Filipinos 
and Koreans share?

 
Not much. But both Filipinos and 

Koreans are sociable. They are people-loving 
peoples.  And they are both respectful to elders 
and people with disabilities. Filipinos and 
Koreans have different cultures. Filipinos are 
mostly Catholic. But I think Catholicism is not 
just a religion. It seems to be integrated into 
their culture. It’s part of their lives—at home, 
in the government systems. Korea has different 
provincial languages, but we understand 
each other. The Philippines also has many 
provincial languages, but each seems different 
from the other, and the Filipinos don’t usually 
understand each other. Perhaps it’s because the 
Philippines has many islands. Korea has only 
one. Koreans are so workaholic that they do 
not spend much time with their families, with 

their children. Filipinos work lighter, but they 
are able to spend more time with their families.

 
What was the number one goal for Good 
Neighbors Philippines that you had in mind 
the moment you arrived in the Philippines? 
Do you feel that you have achieved it?

 
My goal was to set up GN Philippines, 

with an office and a basic system. I arrived 
alone. I had no staff with me. Yes, I felt 
nervous, scared even. However, I took it as a 
challenge. I thought, my mission is bigger than 
my fears. I did not know anybody. I stayed 
for more than one month in a hotel. When I 
got a house, I worked at home, and I slowly 
hired people to work with me. I conducted 
research alone. I worked with volunteers and 
part-timers. I went to Barangay San Isidro, our 
first project area, with one Filipino. I also had 
other goals in mind: nationwide coverage, field 
offices set up in the areas, and workers working 
in the communities. I believe I have achieved 
the goals that I have set.

 
What was the biggest challenge that you 
have encountered at Good Neighbors 
Philippines?

 
There were different challenges at every 

term. During the initial years, the challenge was 
networking and partnership. Then later on, the 
challenge was how to expand. It was difficult to 
work long distance. At present, the challenge 
is that the first generation of GN Philippines 
workers is gone. We now have the second 
generation of workers. How will the turnover 
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be done? Definitely, GN Philippines has to 
go through changes—in operations, systems, 
administration. We need better systems in our 
support departments. Another challenge is, 
before I leave, how to endorse the seven-year 
worth of work to the next director.

Language was also a challenge. I 
understand the English language, but it is 
quite difficult to express my intentions in 
English. The Filipino language is also difficult 
to understand. Communication is a challenge. 
Sometimes we do not understand each other. 
Not just in the form of words. But also in our 
actions, our emotions. That is why we need 
time to understand each other.

 
Have you ever thought of giving up?

 
Not exactly giving up. It is more of 

wanting to take a pause. It was the time when 
my five-year contract as a country director was 
about to end. I was focusing on our projects and 
our programs, but at the same time, I had to 
focus on improving the whole administration. 
I was able to recognize that my limitation is 
how to address the issues and concerns of the 
employees at the same time. Our organization 
is growing. And employees have different 
complaints and opinions. I acknowledged my 
limitations, and I thought beyond them—I 
have the heart to work for the Filipino children. 
That is why I decided to extend a couple of 
years more in the Philippines.

What are your three biggest 
accomplishments at Good Neighbors 
Philippines?

 
Aside from gaining a lot of Filipino 

friends, I consider changing the environmental 
condition of the children as accomplishment. 
A small change is still a change. Another is that 
through working with the communities, we 
were able to open the minds of the people. We 
increased their awareness on issues affecting 
them. And lastly, our DRRM program and 
emergency relief operations. We are the 
only field country with DRRM. In fact, GN 
Philippines is more advanced than the other 
field countries in many ways. The quality of our 
manpower, our campaign activities for child 
rights, and our program for special cases—they 
are more advanced.

 
What was the biggest lesson you’ve learned 
from Good Neighbors Philippines that you 
think you will carry with you wherever you 
go?

 
Every person, even the poorest person, 

has power. The way Filipinos relate to each 
other is very impressive. Even the poorest 
communities have groups, support groups. 
They are able to work together. They like doing 
something together—this is their power, their 
strength. Other countries need this kind of 
power. I wouldn’t learn this if I had not worked 
in the Philippines.

Q & A with the Outgoing Country Director
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 How do you see yourself after Good 
Neighbors Philippines?

 
I still see myself working with the 

communities. Maybe I will still work at GN 
IHQ and wait for the chance to work again 
outside Korea.

 
How do you see Good Neighbors Philippines 
in the next five years?

 
I want to set something up before 

my contract finally ends in June. In the past 
years, since 2009, GN Philippines had been 
focusing on increasing the number—number 
of community development project areas, 
number of sponsored children, number of 
people to reach—funding, resources, and 
expansion. We have worked so much. But now 
we need to do a thorough evaluation—we have 
to remind ourselves why we are so busy, what is 
the value of our work, what is our motivation. 
Our activities and projects have increased. Yes, 
they are our achievement. But it’s time to focus 
a little more on the quality and a little less on 
the quantity. We have around 130 employees 
now nationwide. And we have to go together 
in the same direction.

 
Do you have a message to the GN 
Philippines Team?

 
Throughout my stay at GN Philippines, 

I had moments of happiness, of sadness, of 
disappointments, and of fulfillment. But 

basically the reason why I was able to work for 
seven years is because I love the Philippines, 
especially the children. I have so much respect 
for the employees of GN Philippines. I am 
not quite sure how they perceive me, but the 
reason why I continue to work with them is 
because each one of them is precious to me. I 
was the one who shook their hands after I told 
them they’re hired—each one of them. Lastly, 
I really, really appreciate their work and their 
work for the communities, especially for the 
children. I am very thankful I had the chance 
to work with GN Philippines. My message 
really for the GN Philippines team is that for 
them to find their value as individuals and the 
value of the organization. And that they will 
find their motivation and the reason why they 
are still working with Good Neighbors.

It’s time to focus a 
little more on the 
quality and a little less 
on the quantity.
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Workers and Community Partners

Laak Field 
Office

Prieto Diaz 
Field Office

Guiuan Field 
Office

Head Office 
(Quezon City)
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Bulacan Field 
Office

Gigmoto Field 
Office

San Isidro Field 
Office

Tingloy Island 
Field Office & 
Southville Field 
Office
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Networks and Partners

Networks
National Council of Social Development
Philippine International Non-Governmental Organization 
Network
Child Rights Network
Philippine NGO Coalition on the UN CRC Monitoring
Disaster Risk Reduction Network–Philippines
Civil Society Organizations Coalition on Civil Registration 
and Vital Statistics
 
Partners / National Level
Plan International Philippines
Philippine Legislators’ Committee on Population and 
Development Foundation Inc.
World Vision Development Foundation Inc.
Initiatives for Dialogue and Empowerment through 
Alternative Legal Services Inc.
Korea NGO Council for Overseas Development 
Cooperation
Korea International Cooperation Agency
World Food Programme
Ateneo School of Medicine and Public Health
University of the Philippines Euro–Filipino Understanding 
and Relations Organizations  
University of the Philippines Red Cross Youth
University of the Philippines Le Club Français
New Era University
When In Manila
Business World
Department of Social Welfare and Development–Region 
IV-A
Department of Social Welfare and Development–Central 
Office
Mercury Drug
Charity First Foundation
Catholic Handicapped Development
Manila Doctors Hospital
Welcome House of Good Shepherd Inc.

Partners / Field Office Level

A. San Isidro Field Office
San Isidro Elementary School
Balagbag Elementary School
Basecamp Elementary School
San Isidro National High School
Macabud National High School
Barangay Council of San Isidro
Barangay Council for the Protection of Children–San Isidro

Barangay Health Office
Municipal Health Office of Rodriquez
Municipal Social Welfare and Development Office–
Rodriquez
Women and Children Protection Desk (WCPD)
Department of Agriculture–Rodriquez
TOM Riders of Barangay San Isidro
Norwegian Mission Alliance of the Philippines
Bayan Muna–San Isidro
Kadayunan Association
Muna Association
San Magila Association
Banai Ville Association
PHISAI Miraculous Association
Bigyan  Pansin Magsasaka Inc.
San Isidro Upper Saguingan Livelihood Inc.
San Isidro Livelihood Cooperative Association  
Three Flowers Association
East Avenue Hospital
H Vill Hospital
Amang Rodriquez Hospital
Community-Based Rehabilitation Center–Rizal
 
B. Southville Field Office
Montalban Council of Triskelion
Metrocare Drug 
AC-Quam Trading
Technical Education and Skills Development Authority (TESDA) 

C. Bulacan Field Office
Barangay Council of Pugad
Barangay Council of Tibaguin
Barangay Council of Sagrada Familia
Municipal Council of Hagonoy
Sagrada Familia Elementary School
Pugad Elementary School
Tibaguin Elementary School
San Pedro National High School
Ramona Trillana National High School
 
D. Tingloy Field Office
Municipal Government of Tingloy
Barangay Councils of Tingloy
Department of the Interior and Local Government–Tingloy
Department of Education–Tingloy District
Philippine National Police –Tingloy
Municipal Disaster Risk Reduction and Management 
Council–Tingloy
Municipal Social Welfare and Development Office–Tingloy
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Rural Health Unit of Tingloy
Tingloy National High School
Papaya National High School
Tingloy Central School
Day Care Centers in Tingloy
Primary Schools in Tingloy
 
E. Gigmoto Field Office
Barangay Council of Dororian
Barangay Council of Biong
Barangay Council of Poblacion District I
Barangay Council of Poblacion District II
Barangay Council of Poblacion District III
Barangay Council of San Pedro
Barangay Council of San Vicente
Barangay Council of Sioron
Barangay Council of Sicmil
Municipal Local Government of Gigmoto
Municipal Social Welfare and Development Office–
Gigmoto
Gigmoto District Hospital
Rural Health Unit of Gigmoto
Department of Agriculture–Gigmoto
Bureau of Fisheries and Aquatic Resources–Regional 
Fisheries Training Center, Region V
Department of Education–Catanduanes
Philippine National Police–Gigmoto Municipal Police 
Station
Gigmoto Women’s Organization
Pantawid Pamilyang Pilipino Program (4Ps)
Dororian National High School
Sicmil Integrated School
Gigmoto Rural Development High School
 
F. Prieto Diaz Field Office
Local Government of Prieto Diaz
Municipal Disaster Risk Reduction and Management 
Council Office–Prieto Diaz
Municipal Health Office–Prieto Diaz
Municipal Agriculture Office–Prieto Diaz
Prieto Diaz National High School
Calao National High School
Manlabong National High School
Prieto Diaz Central School
Provincial Council for the Protection of Children (PCPC)
Green Valley
National College of Science and Technology–Institute of 
Industrial Research and Training–Dasmariñas City, Cavite
Area Based Standard Network (ABSNet)—Sorsogon and 

Albay Clusters
Bicol University College of Social Science and 
Philosophy–Department of Social Work
 G. Guiuan Field Office
Municipal Government of Guiuan
Municipal Government of Taft
Municipal Government of Dolores
Municipal Government of Can-avid
Municipal Government of Sulat
Municipal Social Welfare and Development Office–Guiuan
Municipal Health Unit–Guiuan
Guiuan East Central Elementary School
Lupok Central Elementary School
Barbo Elementary School
Sulangan Elementary School
Taytay Integrated School
Salug Day Care Center
Guiuan National High School
Sulangan National High School
St. James Tutorial School—Taft, Eastern Samar
Department of Education Division Office
Provincial Local Government of Eastern Samar
United Nations Office for the Coordination of 
Humanitarian Affairs
 
H. Laak Field Office
Laak National High School
Don Vicente Romualdez National High School
San Antonio National High School
Kilagding Elementary School
Longanapan Elementary School
Barubo Elementary School
Limot Elementary School
Candiis Elementary School 
Barangay Council of Longanapan
Barangay Council of Kilagding
Barangay Council of Aguinaldo
Department of the Interior and Local Government–Laak
Department of Education–Laak
Municipal Engineer’s Office–Laak
Municipal Social Welfare and Development Office–Laak
Municipal Health Office–Laak
Municipal Agriculture Office–Laak
Municipal Planning and Development Office–Laak
Municipal Disaster Risk Reduction and Management 
Council–Laak
Municipal Environment and Natural Resources Office–Laak
Sangguniang Bayan ng Laak (Youth Council of Laak)
Armed Forces of the Philippines, 25th and 60th Infantry Battalion
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Global Network

International Headquarters
101-4, Cheongpa-dong 2ga, Yongsan-gu, Seoul, Rep. 
of Korea 140-132
+82-2-6717-4000
gnihq@goodneighbors.org

Support offices
USA - LA (+1-877-499-9898)
USA - Washington DC (+1-202-643-9855) 
Japan (+81-3-5848-4633)
UN Liaison Office - New York (river2sea@gmail.com)
International Cooperation Office, Geneva 
(+41-22-300-5272)

Asia
Asia Regional Office (+977-015-520-493)
Afghanistan (+93-789-489-502)
Bangladesh (+880-2-841-1760)
Cambodia (+855-23-880-557)
India (+91-80253-05812)
Indonesia (+62-21-453-4595)
Lao PDR (+856-205899-4640)
Mongolia (+976-7014-4122)
Myanmar (+95-1-531-200)
Nepal (+977-1-553-8758
Pakistan
Philippines (+63-2-951-3963)

Sri Lanka (+94-11-4381847)
Tajikistan (+922-372-33-06-08)
Vietnam (84-4-62812257)

Africa
Africa Regional Office (+254-722-236-301)
Central African Rep.
Chad (+235-253-44-38)
Egypt (+20-2-2259-7622)
Ethiopia (+251-116-555-489)
Kenya (+254-20-2606-655)
Malawi (+265-1-762-711)
Niger (+227-2035-2247)
Rep. of South Sudan  (+211-0-927-140-814)
Rwanda (+250-78-325-3286)
West Tanzania (+255-02-8-256-0254)
East Tanzania (+255-022-2617-860)
Zambia (+260-972-458-075)

Latin America & Carribean
Latin America & Carribean Regional Office (+502-
2331-2139)
Chile (+56-2-266-40716)
Dominican Rep. (+1-809-533-9668)
Guatemala (+502-2331-2139)
Haiti (+509-3902-6191)
Paraguay (+595-21-608-232)

Support countries
UN Liaison Office,
International 
Cooperation Office
Field countries
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Inquiries: gnip.ho.od@gmail.com


